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Special Fees 

 

 

 

 

 

We sometimes have to bill for services over and above your normal power supply 
charges. 

So to help avoid unexpected costs, we have listed our service fee pricing 
schedule. 

If you have any questions or would like to obtain a copy of this fee schedule, 
please call us on 0800 810 800. 

Pricing list – Electricity 

All prices are inclusive of GST 

Read fees Amount 

Final meter read $30.00   

Special meter read $30.00   

Disconnection & reconnection fees 
 

Disconnection – remote (includes reconnection) $22.00  

Disconnection – on site (includes reconnection) $192.00   

Permanent disconnection/decommission with meter removed $180.00 

After-hours reconnection $105.00   

Metering fees 
 

Meter test (per meter) $260.00 

Meter resealing $150.00 

Meter site verification $140.00  

Meter relocation/shifts $210.00  

Combine and centralise $230.00  

Meter replacement $210.00  

Meter configuration change – on site $210.00  
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Meter configuration change – remote $23.00 

Meter capacity change (Upgrade/Downgrade) $230.00   

Meter capacity change (Upgrade/Downgrade) - Business Quoted 

Site fees 
 

Meter or site verification/investigation $140.00 

Incomplete service fee (failed to meet an appointment or provide 
access)/ Attendance fee 

$92.00 

Solar 
 

Meter configuration change – remote (when possible) $23.00 

Meter and installation – Residential on site $210.00 

Meter and installation – Business Quoted 

Administration 
 

Over the counter payment fee $1.40 

Late payment fee – Residential $8.00 

Late payment fee – Business $35.65 

Referral fee to an external debt collection agency – Business 14.00% of outstanding debt 

Credit card processing fee 1.00% 

Early termination fee Refer to contract terms and 
conditions 

 

Other important information 

• Additional fees may apply for other related services not listed on this pricing schedule. 
These services will be priced on application. 

• Our service fee pricing schedule relates to services that are not part of your everyday 
power supply. 

• Prices include GST. 

• Prices are effective 19 May 2026 and are subject to change in accordance with Lodestone’s 
terms and conditions for energy supply. 

• Quoted means a price will be given to you when the service is required. Multiple ICPs may 
incur additional charges. 

• For our Commercial and Industrial customers, please refer to our Terms and 
Conditions and your individual contract terms for any special fees including default interest 
rates for overdue payments. 

https://lodestone.co.nz/terms-and-conditions/
https://lodestone.co.nz/terms-and-conditions/
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